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December 10,2002 

Via Federal Express 

Ms. Marlene H. Dortch 
Secretary 
Fcderal Communications Commission 
TW-0204 
445 12th Street SW 
Washington, DC 20554 

RE: CC Docket No. 00-257 

Dcar Ms. Dortch: 

I ani submitting this letter to certify compliance with the advance notice provisions of 47 
CFR 64.11 20(e)(l). This certification is required because the customer base o f  TechTelephone 
Company (TechTel) is being acquired by A M A  Communications, L.L.C. d/b/a AMA*Tech Tel 
Communications. Service to the TechTel customer base will be transferred to another carrier 
without obtaining each subscriber’s authorization and verification in  accordance with 47 CFR 
64. I 120(c). TechTcl provided customers local, long distance, and data telecommunication 
services. AMA*TechTel Communications will provide the same services to TechTel customers. 

TechTel customers will be transfemed to AMA*TechTel Communications after all 
required regulatory approvals are received and a 30-day notice is provided to affected customers. 
The parties expect to transfer the service of customers on January I O ,  2003. 

The attached notice letter is being sent to TechTel customers. If you have questions or 
need additional infomation about the filing, please contact me at (512) 225-0027. 

Enclosurc 



We arc pleased to announce that AMA Comniunicarions, LLC, a wholly o w e d  subsidiary of A M A  Wireless, LLC, 
has acquired the assets of TechTel Communications and  will continue to serve all of TechTel's customers under the 
naiiie AMA*'l'echTel Commuiiications. AMA Wireless is a leading provider of high-speed Internet access, 
networking and web-hosting seivices. Since i t  was founded 111 1995, AMA has expanded to over 20,000 square miles 
of Internet access coverage throughout the Texas Panhandle region. 

As a result of this reorganization, AMA-TechTel stands as  one of the largest and most financially viable players in 
thc telecommunications industry in West Texas. AMAeTechTel will continue to offer you a full array of 
telccommunications services, including local, long distance, and data transmission services. I t  is our goal to provide 
the same high quality service you received with TechTel at competitive rates. You can continue to use the same local 
telephone numbers hclow to reach the customer care representatives you have come to rely on. To contact your local 
office please dial: (806) 722-2222 for Lubbock, (806) 359-6445 for Amarillo and (915) 620-0000 for Midland. 

AMA-Techreel Communications will honor existing TcchTeI contracts and service plans at the same competitive 
n t c s  offered by TechTcl. Although no rate changcs are currently planned, we will notlfy you in a bill insert or 
separate mailing of a n y  changes in our servlce offerings. rates or conditions before any changes go into effect. 

You have a right to  select your local service provider and preferred long distance carrier. You may select 
AMA-TechTel Conununrcations or another company. All  customers, even those who have arrangements for 
Preferred lnrercxchange Carrier (PIC) freezes, will be transferred to AMA*TechTel unless you select another carrier 
before January I O .  2003. All existing PIC freezes will be lifted when the account is transferred ~ you must contact 
your local servicc provider if you want to anange a new PIC freeze. 

If you are happy with your service and would like to stay with AMA'TechTel, simply do nothing. If you do not 
sclect another provider by January 10, 2003, your account will automatically be transferred to AMA*TechTel 
Conununications. You will not be charged for the transfer of your account to AMA*TechTel; you will have no 
interruption in service; and AMA*TechTel will honor the rates and conditions of your current contract or service 
plan with TechTel. 

If  you select another local or long distance service provider, you should contact that company immediately to ensure 
your service is transferred. You m y  incur a charge i f  you select another local service provider. I f  you have a long 
term contract with TechTel you may face termination penalties i f  you choose another provider before your existing 
contract expires. 

AMAeTechTel will be responsible for handling any complaints filed, or otherwise raised, prior to or during the 
transfer. You can contact AMAOTechTel at 1-866-378-8324. 

We appreciate your patience during our reorganization. We have positioned our company to serve your 
communications needs for years to conie. You are a valued customer and we truly appreciate your business. 

Sincerely, 

Leslie Rhodes 
TechTel Communications 
Chief Operating Officer 

Lehmer Dum 
A M A  Communications LLC 
Chief Executive Officer 


